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ST HELENA SCHOOL 
Behaviour and Inclusion Policy 

 
Statement from the Local Governing Board of St Helena School 

 

The Governors of St Helena School are fully committed to supporting the school to ensure 
that all students of the school have the opportunity to fulfil their potential. In order for this to 
happen, the Governors believe that there needs to be good order and discipline in the 
school and every member of the school community must play their part in ensuring that 
learning can take place in an environment conducive to effective learning. The Governors 
also believe that all members of the school community have a right to work and learn in an 
environment where there is respect for each other and in an environment free from 
harassment or intimidation. The school promotes positive behaviour through its approaches 
to teaching and learning and through its reward system. 

 

The Governors also expect parents to support the school if the need arises in helping to 
discipline their child; either in relation to their behaviour or their uniform. We expect parents 
to be polite and courteous when dealing with staff. We will not tolerate any parent who 
behaves in an unacceptable manner to our staff and we will support action taken by the 
school to deal with these situations. 

 

The Governors believe that by working together, students, parents and staff can support 
each other to ensure every student has the opportunity to fulfil their potential during their 
time at St Helena School. 
 
 

1. Purpose  
 
This policy has been designed to incorporate the statutory powers and guidance given to 
schools by the Education Act 2006. These are:  

• The Education Act 2006 gives the school a statutory right to enforce procedures that 
ensure good discipline in the school environment.  

• Parents should be aware that the school may choose to use all the statutory powers 
given to it under the Education Act 2006 depending on individual circumstances.  

• Students have a responsibility to listen and respond properly to adults and to each 
other, accept sanctions, and use appropriate language at all times.  

• Students have a right to be taught in environments that are safe and conducive to 
learning, to be treated equally, and not to be bullied, ridiculed or subject to 
discrimination.  

• School staff have a responsibility to encourage respect and promote positive 
behaviour, (by modelling the behaviours they wish to see) and a right to safe working 
conditions and clear guidelines, support and development on behaviour issues.  

• Parents have a responsibility to prepare their children appropriately for school (for 

example by ensuring their children are observing the school dress code) and support 

the school’s behaviour policies, including rewards and sanctions and their rights to 

information on how the school promotes positive behaviour and what they can do to 

help. 
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• Parents should be aware that the school’s behaviour policy is in force when students 

are on a trip, educational visit or any other time where students are under the 
supervision of staff from the school (for example an after school club or a sporting 
fixture). Incidents occurring in these circumstances will be dealt with as if the incident 
had happened in school. Any instances of poor behaviour by individuals impact 
negatively on the whole school community. 

 

Physical Contact and Restraint: 
St Helena School agrees to abide by the ‘The Education and Inspections Act 2006, Sec 93: 
Power of members of staff to use force’. 

 
This states that staff may use such force as is reasonable in the circumstances for the 
purpose of preventing a student from doing or continuing to do any of the following:  

• committing any offence,  
• causing personal injury to, or damage to the property of, any person (including the 

student themselves),  
• prejudicing the maintenance of good order and discipline at the School or among 

any students receiving education at the School whether during a teaching session 
or otherwise. 

 
In these circumstances, ‘reasonable force’ (Education Act 1996) may be used to 
restrain them. 

 

This applies where a member of staff is on the premises of the School or elsewhere at a 
time when a member of staff has lawful control or charge of the student concerned e.g. 
on a trip or visit. 

 
For further details please refer to the St Helena School Physical Contact and Restraint 
policy 

 

St Helena School Mission Statement  
St Helena School aims to provide a quality of education to ensure that every child has 
access to a range of opportunities, which meets their learning needs. We want each child to 
be happy in school and believe that our vibrant, caring and successful community is an 
environment in which every child can feel secure. We strive for all students to develop a 
passion for lifelong learning, the drive to test the boundaries of their abilities and for them to 
gain the skills necessary to face the future with confidence. We recognise that the key to the 
success of any school is the strong partnerships that the school develops between its 
parents. By working together we can ensure that each student receives the best support and 
guidance available. We aim year on year to build on our achievements so as to enable 
current and future generations of St Helena School students to be well prepared for the 
challenges of life in the 21st century. 

 

2. Expectations  
 
Discipline within the school is firmly based around the principles of courtesy and respect for 
each individual and for the school. It focuses on the right that every student has to learn in  
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an environment that is safe and conducive to learning and the right of every member of staff 
to be able to teach in such an environment. Fundamental to the success of each student at 
St Helena School is the fact that every member of our community has a clear responsibility 
to conduct themselves in a manner that allows effective teaching and learning to take place: 
 
Students  

 To ensure that each student follows the Student Codes of Conduct, regarding their 
behaviour in school, in particular behaving in a manner in which they treat each 
individual and the school with respect. 
 

 To ensure that each student tries their best in every lesson and behaves in a manner 
that allows every member of the class to learn free from disruption. 
 

 To ensure that they do not involve themselves in any violent or threatening behaviour 
towards other members of the school community (see St Helena School Bullying 
Policy). 

 To ensure that they do not involve themselves in any violent or threatening behaviour 
towards members of the local community putting the reputation of St Helena School 
at risk. 

 To ensure that they arrive at school with the necessary equipment for the school day. 
 To ensure that they dress in accordance with the school’s uniform policy at all times. 
 To attend school regularly and arrive punctually to school and to lessons (see St 

Helena School Attendance Policy). 

 
Staff  

 To promote positive behaviour from students by applying the expectations of the 
school regarding behaviour in a fair and consistent manner. 
 

 To reward students who work hard or show exceptional levels of effort using the 
published rewards system. 
 

 To liaise with parents, if necessary, to discuss successes or concerns regarding their 
child’s progress. 

 
Parents  

 Ensure that students are appropriately equipped for the school day. 
 

 Ensure that students are dressed correctly for school, in accordance with the 
published uniform requirements. 

 
 Discuss with their children the expectations that St Helena School has regarding 

behaviour and attendance and to ensure that they understand what is expected from 
them. 

 
 Support the school in the implementation of the rewards and consequence system 

and  applying rewards and, if necessary, any sanctions. 
 

 Contacting staff if they have any issues regarding their child’s progress.  
 
 

3. The School Uniform, Dress Code and mobile phones  
 
At St Helena School we believe that our uniform is a fundamental part of our school 
community. It allows students to be part of our community and students must wear the 
uniform correctly at all times. 

 

All students attending St Helena School are required to conform fully with our uniform and 
dress code. We are sure that you will be aware of the importance of this and we expect 
parents to support us by making sure that students are smartly dressed. Students who fail to 
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wear the uniform correctly will be subject to a number of sanctions, including being placed in 
the school’s Isolation room. 
 
3.1 School Uniform 

 
Details of the official school uniform are set out below: 

 

The Governors and Staff expect that all students wear full school uniform. It helps students 
identify with the school and reduces tension at home about what is appropriate school 
wear. 

 

3.1.1 – School Uniform 
 

• St Helena School navy blazer1 with logo 
• St Helena School blue tie 
• Plain harrow or graphite grey traditional school trousers (non-stretch material). 
• Girls have the option to wear the St Helena School harrow grey school skirts with 

logo. Skirts should be of knee length.  
• Long or short-sleeved plain white shirt with traditional collar buttoned to the top.  
• Harrow or graphite grey tights or socks. 
• Traditional black polishable low-heel shoes3.  
• A suitable outdoor coat for wearing to and from school. Hoodies, leather jackets and 

denim jackets are NOT permitted anywhere on the school site. 

 

Optional: St Helena School blue jumper with turquoise blue strip. 
 
All items of our school uniform can be purchased through our uniform suppliers 
(Schoolwear International) however, items in bold can only be purchased from the 
uniform suppliers. 
 
1 a girls version of the blazer is available if preferred 
 

2 Skinny jeans, skinny trousers, leggings, tapered trousers, chinos and flares are NOT 
classed as traditional school wear. As a guide: trousers should be tailored, the leg width 
remaining  

the same from hip to ankle.  The width of the ankle should not be less than 18cm in  

diameter. 
 3 Trainers, trainer style shoes, boots, canvas shoes, sandals and pumps are not suitable 
footwear.  

4 Gypsy, high waisted, stretch-pencil and pleated skirts are not permitted. 
 

3.1.2  PE Uniform  

 

PE Uniform  

• Navy & turquoise polo shirt with logo  
• Navy shorts with white piping   
• Navy & turquoise reversible rugby top (BOYS ONLY) Navy sports socks 

with turquoise lettering 

 

Optional: St Helena School navy & turquoise sweat top.  
Football boots are recommended for boys. 

 
All items of our school uniform can be purchased through our uniform suppliers 
(Anglia Sports and Schoolwear Ltd) however, items in bold can only be purchased 
from the uniform suppliers. 

 
 
 
All items of School Uniform including P.E. kit must be clearly marked with the 
student’s name. 
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The Headteacher will be the final arbiter on all uniform issues. The school reserves 
the right to make changes to the uniform outlined above. Parents will be notified via 
the school website. 

 
 
3.2 Dress Code 

 

3.2.1 Additional guidance - General 
• Only discreet make-up is allowed. This includes no additions such as false nails or false 

eyelashes.  
• Headscarves in school colours of blue or grey may only be worn for religious or medical 

reasons. All other hair accessories must be discreet and in school colours.  
• Hats are not to be worn in school; coat hoods are not to be worn up. 

 
• The only jewellery allowed is one set of studs, and a watch. Jewellery that is not allowed 

may be confiscated.  
• Tongue/nose studs, ear stretchers or any facial or body piercings are not allowed. 

 
• The school retains a number of black plimsolls which will be issued to students who do 

not conform to the footwear rules. The only exception will be where students have a 
current medical note. 

 
Where students are in breach of any of the uniform rules, they may be placed in the 
school’s Isolation Room or sent home to rectify the issue. 

 

3.2.2 Outer coats  
Should be hard-wearing and inexpensive. Denim is strictly prohibited, as are baseball 
caps. Please ensure that every article of clothing is clearly marked with a name tag in order 
to eliminate, as far as possible, the problem of lost property. 

 

Students who breach uniform regulations may be sent home to change into the correct 
uniform. Persistently breaching the school’s dress code is considered a serious breach of 
the school’s behaviour policy. 

 

3.2.3 Jewellery  
Jewellery may not be worn. Those with pierced ears are allowed to wear one small stud 
earring in each ear but these must be removed for PE. Other body piercings are not allowed. 
A wrist watch is acceptable but again must be removed for PE. 

 

3.2.4 Makeup  
Makeup should be discrete. Fake eye lashes and nails are not allowed. 
 
3.2.5 Confiscated Items  
Any item that is confiscated must be collected by a parent/carer. We would ask that parents 
support the school by ensuring that the confiscated item is not brought to school again. 
Parents should be aware that, where students repeatedly have items confiscated, the school 
can decide not to return a confiscated item for a set period of time. If this happens the 
school will contact parents directly to inform them of the situation. Any inappropriate or 
Illegal substances such as tobacco or vaping paraphernalia will be confiscated and 
destroyed.  
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4.0 Rewards and Sanctions  
 
At St Helena School we will praise, reward and celebrate the achievements and efforts of 
those students that work hard and follow the high expectations around behaviour and 
attendance. There is an extensive range of rewards and students will be rewarded for high 
levels of attendance, attainment, progress and effort in school and in all subject areas. We 
recognise attendance, achievement and progress in our weekly assemblies. Outstanding 
effort or attainment will be celebrated in our annual Awards Evening celebrations. 
 
At St Helena School we use an online system called Class Charts to award, track and 
monitor behaviour and effort and set homework. We believe in working closely with parents 
and one of the key benefits of using Class Charts is that we are able to securely share your 
child(s) achievement and behaviour report with you and so keep you up to date in real-time. 

 
St Helena School operates a range of sanctions to support all members of the school 
community where there are minor, repeated or major breaches of the school’s expectations 
on discipline, behaviour and conduct. 

 

In the classroom it is the responsibility of the classroom teacher (supported by Subject 
Leaders, Faculty Leaders and Year Leaders if necessary) to deal with minor breaches of 
the behaviour policy. These may range from:  

• Talking to the student concerned to remind them of expectations.  
• Move student to another seat in the class.  
• Remove student outside lesson to allow them time to reflect on their behaviour.  
• Detention (break time or lunchtime)  
• Detention (after school) 

 
If there is significant disruption during a lesson or persistent low level disruption during a 
lesson then the member of staff may: 
  

• Remove the student to the Sent Out Room for the remainder of the lesson. Removal 
to the Sent Out Room will result in an after school detention, on the nearest Tuesday 
or Friday following the removal. The detention will last for 60 minutes - if a student 
fails to behaver appropriately the detention can increase by 30 minutes.  

• Students do not have the right to ‘’refuse’’ to attend this detention. Parents should 
also note that the school will not allow the detention to be re-arranged for another  
day. The school will consider exceptional circumstances but parents will need to 
make contact with the school prior to the day of the detention. 

 

In any cases of violence or threatening behaviour to other students or staff, a student will be 
removed from the class and placed in isolation until the incident has been investigated by 
the Pastoral team. 

 

If problems persist despite these interventions then the school will apply additional 
sanctions These might include: 
  

• Loss of break and/or lunchtime  
• Parental interview  
• A change of class  
• Withdrawal from Sports Teams  
• Spending time in the school’s Isolation Room  

 

Where there are instances of repeated breaches of the code of conduct or serious ‘single 
incident’ breaches of the school code of conduct then more serious action will be 
considered by the school, including Internal isolation, fixed term exclusion and permanent 
exclusion, (see section 6). Whilst the list below is not exhaustive, it indicates what may be 
considered a ‘repeated’ or ‘serious’ breach of the school’s discipline policy: 
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• persistent disruptive behaviour  
• repeated failure to attend detention  
• persistent defiance of the school’s uniform policy.  
• refusal to follow instructions  
• using foul and abusive language to other students or staff  
• violence to another student  
• violence to staff  
• threatening or intimidatory behaviour towards another student (including bullying 

and cyberbullying)  
• threatening or intimidatory behaviour towards staff  
• being in possession of drugs on the school site  
• using drugs on the school site or on the way to and from school (including lunchtime) 

 
• supplying drugs on the school site or on the way to and from school (including 

lunchtime)  
• reckless or deliberate destruction of school property  
• reckless behaviour that results in injury to others  
• being in possession of an offensive weapon on the school site  
• theft (either from other students, staff or school property)  
• uploading images, videos or other forms of multimedia that relate to staff or 

students of the school, onto the internet without prior permission of the school  
• serious actual or threatened violence against another pupil or a member of staff  
• sexual abuse or assault 

 
  
The school will always treat every incident individually and will always investigate and 
explore each incident and surrounding circumstances before a decision is taken to exclude 
a child. It is important to note that ‘serious’ incidents are very rare. 

 

When an allegation has been made regarding a student(s) involvement in a serious incident, 
the school will always withdraw the student(s) from lessons until such time as it is in a 
position to conclude all investigations into the incident. This is a neutral act that will allow the 
school to carry out its investigation impartially and in a manner that is fair to all involved and 
is not a punishment for those withdrawn. A decision to exclude a student for fixed period 
should be taken, on a balance of probabilities. 
 

 

5.  Detentions  
 
Detention is one of the school’s main sanctions. It will be used if the member of staff feels 
the student has not met the school’s expectations regarding levels of effort, classwork, 
homework or behaviour in a lesson. It can vary from a discussion after a lesson, loss of 
break or lunchtime to a full detention after school, including Friday. Where possible, at least 
24 hour notice will be given to parents of an after school intervention but please note that 
this is not a statutory requirement. 

 

Failure to attend a reset detention or persistently failing to attend detentions is considered a 
serious breach of the school’s behaviour policy and, as such, the school may consider 
internal or fixed term exclusion as an appropriate response. 

 

Please note that The Education and Inspections Act 2006 establishes the school’s statutory 
right to detain students, regardless of parental consent, where these procedures have been 
followed. 
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6.  Exclusions  
 
6.1  Internal Exclusion  
In response to a serious breach of school discipline or to a number of repeated minor 
breaches, the school may use an ‘Internal Exclusion’ as a sanction. This will involve 
students being withdrawn from lessons, lunch and breaktime for a fixed period of time, to 
work in the school’s isolation room which is located in the Pastoral Suite on the ground floor 
of the new block. The hours of this sanction run from 9.00am to 3.o5 pm. Parents will be 
informed of this action by a member of the school’s Pastoral Team, usually the Year 
Leader. An internal exclusion would be used in cases where external fixed term exclusion is 
not appropriate, or as a final warning before a fixed term exclusion is given to a student. 
 
We are also able, where it is felt appropriate to use the additional provision of the Isolation 
Room of another Sigma School. This is done in agreement with another Sigma School. 
This is an additional sanction available to the school. 
 
6.2 Exclusion from School 

 

(For further information on exclusions, please refer to Exclusion from maintained 
schools, academies and pupil referral units in England DfE September 2017.) 
 
Whilst the school will always work with parents to try and support students there will be 
occasions when there is a serious breach of school discipline. In these circumstances 
the school may consider exclusion from school as the appropriate sanction. The 
decision to exclude a student will be taken:  

• In response to serious breaches of the school’s behaviour and discipline policy.  
• If allowing the student to remain in school would seriously harm the education or 

welfare of the pupil or others in the school. 

 

There are two forms of exclusion: Fixed Term or Permanent. 

 
A Fixed Term Exclusion is when a student is excluded from school for a set number of 
days. The limit for the length of fixed term exclusions is 45 days in any school year. A 
Permanent Exclusion is when a student is permanently excluded from school. 

 
The Headteacher (or Deputy Headteacher acting in the Headteacher’s absence) is the 
only person who can exclude a student. 

 

The Headteacher (or Deputy Headteacher) will, normally on the day of the exclusion, inform 
the parent in writing of the following (the school will always try and contact the parent by 
phone to discuss the exclusion before the student is sent home):  

• for a fixed period exclusion, the precise period of the exclusion;  
• for a permanent exclusion, the fact that it is a permanent exclusion;  
• the reasons for the exclusion;  
• the parent’s right to make representations about the exclusion to the governing 

body and how the student may be involved in this;  
• the person to whom the parent should contact if they wish to make such 

representations;  
• the school days on which the parent is required to ensure that their child is not 

present in a public place during school hours without justification; and that the 
parent may be prosecuted, or be given a fixed penalty notice, if they do not do so;  

• the arrangements made by the school for enabling the student to continue his or her 
education during the first 5 school days of an exclusion, including the setting and 
marking of work. It is the parent’s responsibility to ensure that work sent home is 
completed and returned to school; and  
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• an invitation to a re-integration meeting and that the parent’s failure to attend will 
be a factor taken into account by a magistrates’ court when deciding whether to 
impose a parenting order, if this is applied for. 
 

 

6.2.1 Fixed Term Exclusions  
Where a student is excluded for a fixed term exclusion, the Local Governing Board must 
consider any written parental representations and must meet to hear any oral 
representations if the parents so request. Where the exclusion is over 5 days, or if the 
exclusion would cause the student to miss an opportunity to take a public examination, the 
Headteacher must inform the Governors’ Student Discipline Committee. Following any 
fixed term exclusion, a compulsory re-integration meeting between the parents of the 
excluded child and the school will take place. Failure to attend this meeting may result in 
the student not being re-admitted to mainstream lessons. 

 

6.2.2 Permanent Exclusions  
For a permanent exclusion the notification from the Headteacher should also document  
references of any previous warnings, exclusions or other disciplinary measures that have 
been taken against the student. The Headteacher will prepare a full written report for the 
Local Governing Board. A copy of this report and any other relevant information will be sent 
to the parents of the permanently excluded child prior to the meeting. 
 
In cases such as these, the needs of the school community as a whole are paramount. In 
making the decision to permanently exclude for a ‘one-off’ offence the school will make 
reference to the student’s previous conduct but this will not be paramount when making the 

decision. Parents must accept that there are some serious breaches (examples listed 
above) where the school has to permanently exclude a child even if this is the first time they 
have been excluded from school. In these cases the needs of the school community take 
precedence over the needs of the individual. In cases such as this there is an understanding  
that the school will be limited in the mechanisms it can use to support students such is the 
serious nature of the breach of school discipline. 

 

The Local Governing Board will meet to consider representations from parents against the 
decision to permanently exclude their child. The committee will then either direct the 
school to re-instate the student or will uphold the decision to permanently exclude the 
child. If the exclusion is upheld then the Local Governing Board must inform the parents of 
their right to appeal against their decision. If an appeal is lodged by parents then an 
Independent Appeal Committee would then be convened to hear all representations.  

 

‘A decision to exclude a child permanently is a serious one. It will usually be the final step in 
a process for dealing with disciplinary offences following a wide range of other strategies, 
which have been tried without success. It is an acknowledgement by the school that it has 
exhausted all available strategies for dealing with the child and should normally be used as 
a last resort’ (For further information on exclusions, please refer to Exclusion from 
maintained schools, academies and pupil referral units in England September DfE 
September 2017.) 
 
Schools should consider whether or not to inform the police where a criminal offence may 
have taken place. They should also consider whether or not to inform other agencies such 
as Youth Offending Teams or social workers. These instances are not exhaustive but 
indicate the severity of such offences and the fact that such behaviour can affect the 
discipline and well being of the school. DFE – Exclusion from maintained schools, 
academies and pupil referral units in England.  DfE September 2017 
 
 
 
 
 
6.3 Parental Involvement 
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St Helena School has a policy of involving parents as much as possible in all matters 
relating to their child’s education. We are committed to working in partnership with parents 
to ensure that the highest possible standards in all areas of school life, including behaviour. 
The liaison between school and home is vital in ensuring that all students can achieve the 
aims of the school set out in the mission statement. 
 

 

7.  Mobile Phones and Electronic Devices 
 
Mobile phones and electronic communication devices use in the grounds of the school and 
school buildings 
 
For some time now, as educators, we have become increasingly concerned about the 
impact of constant connectivity to social media on the mental health and well-being of young 
people.  The viewpoint is supported by a considerable amount of research. This policy has 
been developed with the best interests of our students at heart to give them a break from the 
pressures of being continually connected. 
 
Students are allowed their phones and other electronic communication devices (such as 
iPads) in school but they must be turned off and out of sight at any time during the day, 
including during social times; they must be turned off and in bags or lockers. We believe that 
this change will allow them to focus on their education and improve peer-to-peer interactions 
without social media distractions. 
 
We recognise the need for parents to know their child’s whereabouts on the way to and from 
school and we support this. Parents should rest assured, in case of emergency the school 
staff will ensure that a message is given to the child and any cancellations or changes to 
after school clubs or activities. Students will have access to a phone to call home and let 
parents know. 
 
Failure to comply with expectations will result in a sanction issued in according with the 
School’s Behaviour Policy. 

 
We are committed to working with our parents and carers to ensure our students are safe, 
happy and able to fulfil their potential. 

 


